United States Army Japan J&& H] o> F&$H/Employment Type Hi %44 /Location
Merit Promotion and Placement MLC ¥ % > 7] /Camp Zama
Vacancy Announcement
22 Jif 15 0% 5-/Announcement Number | £4£ ] 1/Opening Period SEAEFA/Area of Consideration
MLC(I11)14-064-01 Open Until Filled F /Al
WAL, - IAER B - FAKAE - E4%/Job Title, Job Number, BWT, Grade FEASHE] Basic Wage
IT Assistant (General), #548, BWT 1-5 ¥ 207,100
#BP%41 /Organization 75 MR /Work Schedule
TSSD, 287" Sig Company, 78" Sig Bn. 40 WERHI/Hours Per Week (0800 ~ 1645)
XAM Xekmu XKikw XKAmh K4arF trsa [JH/Su

IFERFIZHE % 1 @/ Documents Required to Apply (Applications and Other Documents)

* TIREICE LT, EEEHE (http://www.usagj.jp.pac.army.mil/gojjobs/howtoapply jp.aspx) Z4FHELIEZEW, E-HEHEH
BHREIR—T LW AFL TL E XV Please click on the above URL and read the website. The application forms are available at
the website.

**USFJ Form 196aEJ, resume of work experience, and licenses/certificates or other documents necessary to demonstrate your KSA and
qualification should be included in complete application package for consideration.

USFJ) 7 o+ — A 196 aE), Fki5ACib &, B&Hs - GEWIE, Z M KSA ZFEM 3 28R L 3 CoMil - CTHID TRSEEE
ELTHEDERY T, RERBERITTITRHRALTIES N,

FH 3% FIAK / Applications :

X & fEE/USF) FORM 196aEJ XMk #¢FE & / Resume of Work Experience [ JELRI4K / Questionnaire ;%243 245414, = 0722
TR — I R (BIS) 233 v =3/ If applicable, the sheet of Questionnaire is attached at the last page of this vacancy announcement)
% [H 8 F#R(AI Form 1021) T O H i3 #E%hT9/Submission of Application in AJ Form 1021 is invalid.

I EE MR D FEA S E / Language to complete applications :

D %35/ English  [] HAGE/ Japanese  [] HAGEE (JEEETOFA S AN /Japanese ( English is acceptable as well)

XIALCPT, TOEIC, TOEFL, #HdD A =27 M5 L[/Copy of ALCPT score, TOEIC score, TOEFL score or EIKEN score.
(] B Aozt 7FiE B L ICopy of Japanese driver’s license

O i 28 0D 25 34 3IERA 2 D 5. L ICopy of diploma of highest education completed.

X% D fi/Other  Please attach the copy of Security+ and Windows 7 configuration, if any.

B E Tlzig 9% © @/ Additional Documents Required Before Hiring
e e IR D 7R 24 2 o0 5. 1 [Copy of diploma of highest education completed

ISEE715To Apply

FRROBEEEYH £ TICHE O NFERE CTHEE LTI,

IR D14 3 WA, 77 v/ A, B ANV K OERE TORGEIIZETEEE A,

TR SN TGEEBITRANZ LEE A,

FLRIRALSC IR GENE, BAFEORMR DD, 52 WITKIR LIS R WSS E L, FERT LR £,
FLHNAIBEORERH D LRBO LN & SIS ED T L 720 F5,

Mail the application to the office shown in the bottom of this form along with necessary documents specified above.
Application must be received no later than 1500 on the closing date. Applications sent through fax, e-mail and/or delivery dealers except
Japan Post Co., Ltd. are not accepted.

All submitted documents will not be returned. Incomplete applications (applications without signature, required information or
certificates/documents) and applications not meeting the suspense time and date will not be considered.

Applications, if found with false statements, are invalid.

e Submit To

56 4 Address:

T252-0000 4% | WL AR i Bldg 102 G-wing, Camp Zama
% v 7R Bldg 102 G-wing Zama-shi, Kanagawa-ken

. 252-0000

it Name:

{E FOREES  IMIN-JER JESO, USAG-J
HARNFFEGIT A MLC(111)14-064-01 IMJIN-JER MLC(111)14-064-01



http://www.usagj.jp.pac.army.mil/gojjobs/howtoapply_jp.aspx

RRENZ  Duties:

1. Applies the well-established and latest technology in developments in Voice Over IP (VolIP) service provisions with the
consideration of the knowledge of computer, switches, routers, and data communications hardware to include peripheral
equipment and interrelationships between components and pertinent software capabilities, design techniques, communication
system for the unified call manager. Incumbent will be responsible for trouble shooting and maintenance of the systems, and
provide course of actions in the event of any unusual occurrences. Accountable for specific operation and administration
assignments at all nine Defense Switched Network (DSN) switches under his/her responsibility based on guidance received
from the Chief, Maintenance Branch. Manages the assigned IT/communications environment with privileged access at the
network level for, Geographically Separated Units (GSU), and Tenants. Develops, recommends, and installs solutions and
upgrades to ensure availability, integrity, efficiency, and reliability of all components of the assigned system. Tracks life of
system equipment, prepares and provides analyses to determine future maintenance and replacement costs to help justify
budget submissions. Works with the information assurance manager to comply with information assurance vulnerability
management and computer task orders which involves interpreting and understanding the tasks and validating that proper
procedures have been implemented to ensure compliance with Defense Information Systems Agency (DISA)/Department of
Defense (DOD) guidelines.

2. Provides technical assistance and support for all users, customers and digital telephone switch maintenance technician who
also performs duty at Camp Zama and Sagamihara Family Housing Area as telephone installer, repairman, Loacal Area
Network (LAN)/Wide Area Network (WAN) maintenance etc. Provides ongoing technical support to customers to ensure
proper functional use of equipment and programs and to preclude undue interruptions to IT and communications services.
Works with customers to ensure efficient operations which support each unit's requirements. Assists for higher grade IT
Specialists on-site training for the telephone switching system technician to include assisting subscribers with new or latest
model equipment/procedures.

3. Maintains records which reflect equipment on hand, on order, in maintenance, lines/trunks in service, spare lines/trunks,
wire and cable assets, repair parts for the digital switch, power supplies, cable records, trouble logs, maintenance records,
security and safety checks, HAZMAT material inventory/material safety Data sheet (MSDS) etc., property accountability
(hand receipt records), cable maps, LAN/WAN drawings, maintenance requests for repair, supply actions for turn in or
ordering.

Performs other related or incidental duties, as assigned.

EEVEREGRER | MINIMUM QUALIFICATION STANDARDS (MQS) Requirement :

Must have at least one (1) year of specialized experience* equivalent to BWT 1-4 OR Completion of four (4) year
college/university in a related field OR two (2) academic year of graduate level education.

*The specialized experience means the experience that equipped the applicant with the particular knowledge, skills and
abilities (KSAs) to successfully perform the duties of the position, and that is typically in or related to the duties of the position
to be filled.

Examples of such specialized experience may include researching, analyzing and resolving switch and router problems
and requiring knowledge of UNIX and SQL server operating systems etc.

**When substituting education for special experience, a transcript and a certificate of graduation and/or diploma must be
submitted together with application. Failure to submit required documentation may result in non-consideration for this position.

BEsR X A HEE S Ll [ Required Language Proficiency Level (LPL):

Average Proficiency Requirement: Language Proficiency Level 2, TOEIC 470, TOEFL (PBT) 460, TOEFL (IBT) 48 or
EIKEN Grade Pre 2.

B3R X B E B 44 /Required Condition of Employment:

1. Must acquire certification in Windows 7 configuration and IT Security (CompTIA Security +) within 6 months in order to
meet requirements of DoD 8570.01m at IAT-II.

A LA J L— K[Time in Grade (T1G):

To be promoted, current MLC/IHA employee applicants must have served at least 12 months in any USFJ permanent positions
at the next lower grade or above. The period served by any job title at the required BWT and grade as well as the period served
as Temporary Promotion at the required BWT and grade or Detail at the position of record could be credited. The application
must demonstrate the TIG requirement being met.




